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LGBTI people often experience a rather hostile workplace ridden with harassment,
— bullying and discrimination.
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IMPLICATION:

Having LGBTI-inclusive policies is essential for preventing workplace discrimination and improving job satisfaction

among LGBTI employees. Companies that develop and implement LGBTI-inclusive policies can even establish a
competitive advantage over other companies that do not have such policies in place.
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Intersectionality is important in understanding
LGBTI people’s lives in the workplace. Being
transgender, working in the public sector, and
being open about one’s SOGIE or intersex variation
may subject LGBTI people to more severe and
multiple forms of workplace discrimination.
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of respondents who experienced workplace
harassment, bullying and discrimination reported
the problem. When they did so, it was mostly to
the immediate supervisor or the human resources
department.
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THERE IS LITTLE RECOURSE TO
REMEDY THE SITUATION WHEN
LGBTI PEOPLE EXPERIENCE An even smaller percentage were satisfied with
WORKPLACE DISCRIMINATION. the result.
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non-discrimination policy exists in their organization. Government and the private sector should develop

and implement formal policies and dispute
resolution mechanisms for non-discrimination and
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IMPLICATION:

An LGBTI-unfriendly workplace means LGBTI employees cannot bring their whole selves to work, less job satisfaction, and
difficulties for an organization to retain talent. A more open and affirming workplace is likely to encourage satisfaction and
greater loyalty among LGBTI employees.

This infographic contains findings of multi-country study examining discrimination in the workplace based on sexual
orientation, gender identity or expression, or intersex status in China, Philippines and Thailand. The study included a desk
review and analysis of qualitative and quantitative data gathered from national discussions with 151 participants and
from online surveys with 1,571 respondents. The study was developed by UNDP through the Being LGBTI in Asia
programme in partnership with ILO.



